
Sat 3 December

9:00-17:00

Sun 4 December

9:00-17:00

16:30-18:00

17:00-19:00

ACIS 2022 Conference Program

Welcome Reception Melbourne Connect (corner Swanston and Grattan) - The Forum

The conference will occur in 4 major locations on the Campus of The University of Melbourne. A useful map can be found at https://maps.unimelb.edu.au/parkville
Some Useful Information:

Doctoral Consortium (Graduate House Leicester st - off Grattan St)

Doctoral Consortium (Graduate House Leicester st - off Grattan St)

Registration - Melbourne Connect (corner Swanston and Grattan) - The Forum

Full papers are a 20-minute presentation followed by 10 minutes of discussion. 
WiP papers are 10 minutes duration with 5 minutes of discussion.

ON-LINE-VIDEO Option: 
For those presenters that can not make it to the conference, we are allowing a video option - with an online presence. These sessions are limited in number and are presented as shorter 
times. 
VIdeo / Online Full papers are a 10-minute video followed by 5 minutes of discussion. 
Video / Online WiP papers are a 5-minute video followed by 5 minutes of discussion.



ACIS 2022 Conference Program
Mon 5 December

8:45-9:45

9:45-10:00

11:00-11:30

Session 1A Session 1B Session 1C Session 1D

Track07: Health Track06: Analytics Track09: Education PANEL

The Spot - 5007 The Spot - 5008 The Spot - 5019 The Spot - 5018

Session Chair: Lemai Nguyen Session Chair: Van-Hau Trieu Session Chair: Nadia Faisal

11:30 - 1A-FP1: #17 Basma Badreddine, Yvette 
Blount and Alireza Amrollahi - Perceived Quality 
Indicators of Cancer-Related Podcasts Provided by 
Non-Profit Cancer Organisations

11:30 - 1B-FP1: #23 Anirudh Ramesh and Subrata 
Chakraborty - Do Deep Learning Models Mimic 
Human Personality Traits? – An Empirical Study

1C-FP1: #170 Nadia Faisal, Mehmood Chadhar, 
Anitra Goriss-Hunter and Andrew Stranieri - A 
Systematic Literature Review on the Evaluation of 
Business Simulation Games Using PRISMA

1D: Meet the Editors
Facilitator: Felix Tan

Andrew Burton-Jones, Carol Hsu
James Thong, Daniel Schlagwein

Karlheinz Kautz

12:00 - 1A-FP2: #65 Lu Bai, Shijia Gao, Frada 
Burstein and Paul Buntine - A Study of the 
Contextual Factors Influencing Emergency 
Department Clinician’s Diagnostic Test Ordering 
Decision Making

12:00 - 1B-FP2: #110 Van-Hau Trieu, Hien Thu Dao 
and Ngoc Thi Huyen Hoang - AI and the Future of 
Business Strategists: A Review and Research 
Agenda

1C-FP2: #18 Hijab Alavi, Stephen Smith and Peter 
Busch - IT Education vs. Employability Mismatch

12:30 - 1A-FP3: #152 Bronwin Patrickson, Mike 
Musker, Dan Thorpe and Niranjan Bidargaddi - 
Mapping Priority Problems and Solutions in Digital 
Mental Health Systems: Findings of a Lived-
Experience Co-Design Cohort Study

12:30 - 1B-WiP1: #56 Chuan Qin, Shah J Miah and 
David Shao - Social Media Sentiment and Stock 
Return: A Signalling Theory Explanation for 
Application of the Natural Langrage Processing 
Approaches

1C-WiP1: #140 István Simon, Rod Dilnutt, Boglarka 
Simon-Hatala and Bärbel Fürstenau - Connecting 
art and science information systems through 
embodiment with the aim to enhance the 
innovation competency of STEM students in Higher 
Education

1C-WiP2: #129 Pornpat Sirithumgul and Pimpaka 
Prasertsilp - Applying Sentiment Analysis and 
Machine Learning Algorithms on Students’ 
Reflections to Identify an Effective Teaching 
Strategy as a Factor of Learning Successes

13:00-14:15

Session 2A Session 2B Session 2C Session 2D

Track07: Health Track02: Emerg Tech Track04: Innovation WORKSHOP

The Spot - 5007 The Spot - 5008 The Spot - 5019 The Spot - 5018

Session Chair: Eila Erfani Session Chair: Andrew Edwards Session Chair: Sophia Duan

14:15 - 2A-FP1: #163 Jemma Smith, Aashish 
Bhandari, Berkan Yuksel and Baki Kocaballi - An 
Embodied Conversational Agent to Minimize the 
Effects of Social Isolation During Hospitalization

14:15 - 2B-FP1: #22 Andrew Edwards, Stephen 
Smith, Peter Busch and Donald Winchester - 
Predictive Technologies for Strategic House Fire 
Management

14:15 - 2C-FP1: #114 Maram Hakami, Sojen Pradhan 
and Emmanuel Mastio - Learning from 
Intermediaries to Overcome Cognitive Related 
Barriers in the University-Industry Collaboration

2D: #198 Blooma John, Rosetta Romano, Dale 
MacKrell, Naomi Dale, Peter Copeman and Sumaira 
Qureshi - Indigenisation of the IT/IS Curriculum

14:45 - 2A-FP2: #161 Olga Vasilyeva and Alex 
Richardson - Big Data and Data Analytics in 
Managing the COVID-19 Pandemic

14:45 - 2B-WiP1: #151 Ananya Hr, Siddharth Majhi, 
Arindam Mukherjee and Pradip Kumar Bala - 
Artificial Intelligence and Poverty Alleviation: A 
Review

14:45 - 2C-FP2: #124 Haibin Wu, Deborah Bunker 
and Stephen Smith - Digital Innovation: A 
Comparison of Government CovidApps in Australia 
and China

15:15 - 2A-WiP1: #11 Anushia Inthiran, Michelle 
Honey and Arindam Basu - Current Online Health 
Information Searching Practices of New Zealanders: 
Preliminary Results from a Pilot Study

15:15 - 2C-WiP1: #75 Mohamed Danial, Nina Evans 
and Diane Velasquez - Digital Transformation in 
Australian Local Government: A Systematic 
Literature Review

15:30 - 2A-WiP2: #191 David Clark, Golam Sorwar, 
Fiona Naumann, Deborah Newman, Christina Aggar 
and Andrew Woods - Acceptance and Continuance 
Usage Intention of Mixed Reality for Australian 
Healthcare Interprofessional Education

15:45-16:00

Session 3A Session 3B Session 3C Session 3D Session 3E

Track06: Analytics Track05:Security Track04: Innovation Track02: Emerg Tech PANEL

The Spot - 5007 The Spot - 5008 The Spot - 5019 The Spot - 5015 The Spot - 5018

Session Chair: Axel Korthaus Session Chair: Nik Thompson Session Chair: Mehdi Rajaeian Session Chair: Scott Bingley

16:00 - 3A-FP1: #130 Selen Esra Dereli, Axel 
Korthaus, Helana Scheepers and Ashir Ahmed - 
Achieving Strategic Business Objectives from 
Business Analytics in Small and Medium Enterprises

16:00 - 3B-WiP2: #87 Nataliia Tashevtseva, Suelette 
Dreyfus and Udaya Parampalli - Is internet freedom 
good for society?

16:00 - 3C-FP1: #54 Jiahe Chen, Yi-Chen Lan, Yu-
Wei Chang, Premaratne Samaranayake and Kuan-
Chun Chen - Buyers’ psychological situations in 
cross-border electronic commerce

16:00 - 3D-FP1: #26 Edith Gomez, Luke Houghton, 
Louis Sanzogni and Daryl Joyce - Adoption of Digital 
Technologies and Decision Support Systems in 
Horticulture Supply Chains

3E: #197 Lemai Nguyen, Frada Burstein, Andrew Burton-
Jones, Daniel Capurro, Nilmini Wickramasinghe and 
Melanie Morgan - How to conduct translational 
research with the maximum impact:  reflections in 
healthcare context

16:30 - 3A-WiP1: #121 Morteza Namvar, Jingqi Li, 
James Boyce, Saeed Akhlaghpour and Marta 
Indulska - Exploring the Relationship between 
Influencers’ Sentiment and Cryptocurrency 
Fluctuation through Microblogs

16:15 - 3B-FP1: #40 Masoud Afshari-Mofrad, Babak 
Abedin and Alireza Amrollahi - Old Keys May Not 
Open New Doors: The Necessity of Agility in 
Cybersecurity Policymaking

16:30 - 3C-FP2: #73 Alireza Amrollahi, Tyge-F. 
Kummer and Mehdi Rajaeian - Trusting Strangers: 
The Role of Trust in the Acceptance of Sharing 
Economy Platforms during the COVID-19 Pandemic

16:30 - 3D-FP2: #160 Siddharth Majhi and Arindam 
Mukherjee - Conceptualizing a Cognitive Analytics 
Capability

16:45 - 3A-WiP2: #153 Sophie Cockcroft, Ka Ching 
Chan, Duy Thien An Nguyen, William Wong, Sylvia 
Gottschalk, Jason Lejcak and Jens Gulden - Using 
Cognitive Work Analysis for Information System 
Design - a Dashboard for Visualising Liquidity

16:45 - 3B-FP2: #157 Chintha Kaluarachchi and Van-
Hau Trieu - Cyberbullying Prevention and 
Reduction Strategies: An Exploratory Study.

17:00 - 3C-FP3: #78 Neeraj Sahu, Alemayehu Molla 
and Hepu Deng - Digitalisation and Organisational 
Value: A Digital Capability Renewal Framework

17:00 - 3D-FP3: #36 Shastri Nimmagadda, Torsten 
Reiners, Lincoln Wood and Neel Mani - On 
Developing Sustainable Digital Ecosystems and 
their Spatial-temporal Knowledge Management

17:15 - 3B-WiP1: #31 Hassan Hessari, Peter Busch 
and Stephen Smith - Supportive leadership and co-
worker support for nomophobia reduction: 
Considering affective commitment and HRM 
practices

Coffee - Ground Floor - The Spot (Outside Café)

Welcome (Dean of FEIT)  - The Spot - Copeland Theatre

Anthony Vance  -  Cybersecurity in the Field of IS: Where Research Has Been and Where It Is Going

- Introductions to panel and journals represented
- What is the general role of editors (EICs, SEs, AEs) when 
it comes to helping our authors to disseminate their best 
work in BO8 journals?
- What are three of the common mistakes/pitfalls that 
prevents us from publishing in top tier and how to avoid 
them?
- how should we engage with editors and reviewers 
during the paper review process? What should be the 
right etiquette and approach to working with journals?
- What are some of the latest is trends, challenges and 
opportunities our editors see and how does Australasia 
make a contribution?

10:00-11:00

PAPER SESSION 1

11:30-13:00

Lunch - Ground Floor - The Spot (Outside Café) / ACPHIS AGM  (The Spot - 5015)

PAPER SESSION 2

https://www.eventbrite.com.au/e/women-in-information-systems-research-networking-event-tickets-476147759767

Coffee - Ground Floor - The Spot (Outside Café)

PAPER SESSION 3

Women in Information Systems Research Networking Event - Law Building - Foyer - Please Register Below

Coffee & Registration - Ground Floor - The Spot - 198 Berkely St (Outside Café)

Keynote  The Spot - Copeland Theatre

This workshop presents a redesign, build and evaluation 
of an IT subject that previously had no Indigenous-related 
content. The team will present different designs to 
embed Indigenization holistically into a mandatory 
subject for students undertaking IT Degrees at the 
University of Canberra. With support from educational 
design specialists, the curriculum of a pilot IT unit was 
redesigned, based on earlier informal feedback, to 
integrate Yankaporta’s (2009) 8 Ways of Indigenous 
Learning framework into the content, teaching methods, 
and assessments. This integration of Indigenisation into 
the pilot IT unit is being evaluated by both quantitative 
and qualitative methods with the intention of establishing 
a design that can be adapted to other IT units. The 
workshop will present how a Design Science Research 
methodology is used to informally appraise the previous 
pilot IT unit, redesign with feedback, evaluate, then 
observe and reflect on the successes and challenges of its 
implementation over two semesters.  

14:15-15:45

Digital health is a domain where Information Systems researchers 
have the potential to focus on issues arising from introducing 
technology as part of a healthcare ecology and conduct 
translational research to benefit multiple stakeholders at societal, 
organisational and individual levels. The panel offers a conversation 
space for prominent researchers in digital health to unpack and 
share their insights into opportunities and challenges they faced on 
reflection of their experience.
The panel will engage key researchers in Information Systems and 
Digital Health and invite them to unpack the following Issues:
1. Why do people conduct translational/applied research? 
2. Who is in the best position to do it? 
3. How to approach it with rigor and what are the methods and 
methodologies that should/can be adopted, or which ones to avoid 
if possible? 
4. Examples to share. 
5. Take home messages for someone who is about to say "yes" to a 
new translational digital health project

16:00-17:30

17:30-19:30
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ACIS 2022 Conference Program
Tue 6 December

8:00-9:00

Session 4A Session 4B Session 4C Session 4D Session 4E

Track07: Health Track05:Security Track04: Innovation Track11:Social Media WORKSHOP

The Spot - 5007 The Spot - 5008 The Spot - 5019 The Spot - 5015 The Spot - 5018

Session Chair: Saeed Akhlaghpour Session Chair: Sean Maynard Session Chair: Stephen Smith Session Chair: Quan Vu

9:00 - 4A-FP1: #72 Ali Tehrani, Carla Wilkin, Frada 
Burstein, Philip Russo and David Rankin - 
Stakeholders’ perceptions of digital health platform 
ecosystem generativity

9:00 - 4B-FP1: #64 Ashley O'Neill, Sean B. Maynard, 
Atif Ahmad and Justin Filippou - Cybersecurity 
Incident Response in Organisations: A Meta-level 
Framework for Scenario-based Training

9:00 - 4C-FP1: #62 Yvonne Bachiller, Peter Busch 
and Stephen Smith - Innovation through process 
automation:   Factors for success

9:00 - 4D-FP1: #15 Kristijan Mirkovski, Quan Vu, 
Tom Chen and Changqi Hua - Influence of Political 
Leaders’ Communication Style on Public 
Perceptions of the COVID-19 Crisis

4E: #199 Daniel Hamidi, Stefan Cronholm, Gustaf Juell-
Skielse and Hannes Göbel - The Changing Face of IS - A Need 
for Enhanced Researcher-Practitioner Collaboration

9:30 - 4A-WiP1: #109 Ruhi Bajaj, Rebecca Meiring 
and Fernando Beltran - Development of a clinician-
facing prototype for health monitoring using 
smartwatch data

9:30 - 4B-FP2: #134 Sander Zwanenburg and Khai 
Trieu Tran - Digitally Distracted: Development and 
Examination of Conflicted Technology Use

9:30 - 4C-FP2: #172 Malni Kumarathunga and 
Athula Ginige - Business Model Transformation 
with Technology-Enabled Social Capital in 
Agriculture Domain

9:30 - 4D-WiP1: #117 Kasuni Weerasinghe and 
Charuni Wijethunga - Child Influencers in the 
Creator Economy – The Good, the Bad and the Ugly

10:00 - 4B-WiP1: #147 Lillian Peiwen Li, Hepu Deng 
and Sophia Duan - A Compliance-Based Framework 
for Digital Identity Management

10:00 - 4C-FP3: #181 Lachlan Hardy, Erin Roehrer 
and Soonja Yeom - The Elephant Broke the Room – 
Digital Innovation is Hampered by a Lack of Digital 
Competency and Self-Managed Technical Support

9:45 - 4D-WiP2: #144 Joshua Gillen, Mark Freeman 
and Holly Tootell - Volunteering Engagement: The 
effects of COVID-19

10:15 - 4B-WiP2: #39 Ojaswini Malhotra, Dr 
Sharmistha Dey, Associate Professor Ernest Foo and 
Dr Mardé Helbig - Cybersecurity Maturity Model 
Capability in Aviation and Railway Industry

10:00 - 4D-WiP3: #164 Guanyu Wang and Shanton 
Chang - Health Information Seeking Behaviour 
during the Pandemic: Exploring the experiences of 
Chinese International Students

10:30-11:00

12:00-13:30

Session 5A Session 5B Session 5C Session 5D

Track01: General Track02: Emerg Tech Track10: Development Multi-Track Online Session

The Spot - 5007 The Spot - 5008 The Spot - 5019 The Spot - 5015

Session Chair: Frada Burstein Session Chair: Nadia Bello Rinaudo Session Chair: Diane Strode Session Chair: Sean Maynard

13:30 - 5A-FP1: #100 Scott Bingley, Stephen 
Burgess and Craig Parker - Digital responses by 
small businesses during COVID-19: the role of 
entrepreneurial success factors

13:30 - 5B-FP1: #127 Nadia Bello Rinaudo, Sabine 
Matook and Alan R. Dennis - Social Media’s 
Stockholm Syndrome: A Literature Review of User’s 
Love and Hate

13:30 - 5C-FP1: #14 Dmitrii Kostin and Diane Strode 
- Effective communication in globally distributed 
Scrum teams

13:30 - 5D-FP1-O: #80 Arwa Alhubaysh, Nawaf Almutairi and 
Khin Win - Patient Engagement through Mobile Health 
Interventions of Diabetes: A Systematic Literature Review

14:00 - 5A-FP2: #24 Mingye Li, Sherah Kurnia, Libo 
Liu and Alemayehu Molla - Explaining Consumers’ 
Intention to Use Omni-channel Shopping

14:00 - 5B-FP2: #89 Abhijith Remesh, Abdulrahman 
Nahhas, Andrey Kharitonov and Klaus Turowski - 
Investigating different optimization criteria for a 
hybrid job scheduling approach based on heuristics 
and metaheuristics

14:00 - 5C-FP2: #158 Irani De Alwis and Darshana 
Sedera - Minimum Viable Product in Information 
Systems Development Context: Systematic 
Mapping Study

13:45 - 5D-FP2-O: #166 Jiamei Sun, Dongming Xu and Yunfei 
Shi - Uncovering Digital Platform Generativity: A Systematic 
Literature Review

14:30 - 5A-WiP1: #120 Farkhondeh Hassandoust, 
Allen C. Johnston, Roxana Ologeanu-Taddei and 
Saeed Akhlaghpour - From liking to not liking: A 
proposed experiment design to explore consumer 
perceptions of health wearable notifications

14:30 - 5B-WiP1: #51 Jakia Sultana, Say Yen Teoh 
and Stan Karanasios - Does blockchain introduce 
new tensions in supply chain networks? A view 
from the food supply chain industry

14:30 - 5C-WiP1: #38 Sebastian Kaess - Low Code 
Development Platform Adoption: A Research 
Model

14:00 - 5D-FP3-O: #165 Mekhala Hansini Adhikari 
Egodawele, Darshana Sedera and Vinh Bui - A Systematic 
Review of Digital Transformation Literature (2013 – 2021) 
and the development of an overarching a-priori model to 
guide future research

14:45 - 5A-WiP2: #195 Catherine Thompson, Sherah 
Kurnia and Daniel Samson - Ways of Seeing: a 
Sensemaking Model for Sociotechnical Systems

14:45 - 5B-WiP2: #71 Wen Shou Hsu, Cheuk Hang 
Au and Po-Hsu Shieh - Can Stablecoins Foster 
Cryptocurrencies adoption? A Preliminary Study 
from the Push-Pull-Mooring Model Perspective

14:45 - 5C-WiP2: #85 Jomelson Co, Peter Bernus 
and Sharmistha Dey - The State of Empathy in Agile 
Information System Development Methodologies 
(ISDMs)

14:15 - 5D-FP4-O: #125 Saliya Nugawela and Darshana 
Sedera - Status Quo Bias in Users’ Information Systems (IS) 
Adoption and Continuance Intentions: A Literature Review 
and Framework

Session Chair: Lubna Alam

14:30 - 5D-WiP1-O: #9 Sasari Samarasinghe and Sachithra 
Lokuge - Exploring the Critical Success Factors for Data 
Democratization

14:40 - 5D-WiP2-O: #29 Sasari Samarasinghe and Sachithra 
Lokuge - Data-driven Innovation: Understanding the 
Direction for Future Research

14:50 - 5D-WiP3-O: #92 Kaan Eyilmez, Ali Basyurt, Stefan 
Stieglitz, Christoph Fuchss, Marc-André Kaufhold, Christian 
Reuter and Milad Mirbabaie - A Design Science Artefact for 
Cyber Threat Detection and Actor Specific Communication

15:00 - 5D-WiP4-O: #91 Ali Basyurt, Felix Brünker, Stefan 
Stieglitz, Florian Buhl and Christoph Neuberger - 
Development of social media opinion leaders during 
international periodic events

15:10 - 5D-WiP5-O: #162 Julian Marx, Jonas Rieskamp and 
Milad Mirbabaie - ‘Just a Normal Day in the Metaverse’ – 
Distraction Conflicts of Knowledge Work in Virtual 
Environments

15:00-15:30

Session 6A Session 6B Session 6C Session 6D
Track05:Security Track04: Innovation Track06: Analytics Track09: Education
The Spot - 5007 The Spot - 5008 The Spot - 5019 The Spot - 5015

Session Chair: Justin Filippou Session Chair: Tingru Cui Session Chair: Oliver Hannon Session Chair: Sherah Kurnia
15:30 - 6A-FP1: #50 Bakhtiar Sadeghi, Deborah 
Richards, Paul Formosa, Mitchell McEwan and 
Michael Hitchens - How to increase ethical 
awareness in cybersecurity decision-making

15:30 - 6B-WiP1: #1 Cheuk Hang Au, Kris M. Y. Law, 
Dickson K. W. Chiu and Kevin K. W. Ho - 
Investigating Mainstreaming Strategies of Hot 
Cryptocurrencies-wallet

15:30 - 6C-FP1: #77 Oliver Hannon, Uri Gal and Ilan 
Dar-Nimrod - Aversion vs. Abstinence: Conceptual 
Distinctions for the Receptivity Toward Algorithmic 
Decision-Making Systems Within Value-laden 
Contexts

15:30 - 6D-FP1: #146 Winn Chow, Sherah Kurnia, 
Agus Putra Wicaksana, Veronica Peña and Jose 
Chan - Enhancing Information Systems Teaching 
Practices with Game-Based Learning: The 
Melbourne Beer Game

16:00 - 6A-FP2: #32 Holly Mason, Kathryn Parsons, 
Dragana Calic and Clemence Due - A Separate 
Phone to Work and Play: Protection Motivation 
Theory and Smartphone Security Behaviour

15:45 - 6B-WiP2: #20 Nuria Benmohamed, Jun Shen 
and Tingru Cui - Enablers and Inhibitors of Public 
Value Creation Through the Use of Open 
Government Data in Australian Public Sector

16:00 - 6C-WiP1: #175 Grant Oosterwyk and Irwin 
Brown - Examining the Interplay between Decision-
making and Big Data Analytics in driving Decision 
Value: A Critical Realist Case

16:00 - 6D-FP2: #131 Abdullah Alghamdi and Henry 
Linger - Job ready or future-ready? The role of IS 
research in PG IS curriculum

19:00-22:00

PAPER SESSION 5

Coffee - Ground Floor - The Spot (Outside Café)

Dinner and Awards - St Kilda Yacht Club
Take any tram from Stop 1 (Swanston St) or Stop 8 (Elizabeth St) to Bourke St then get the number 96 tram (heading west to St Kilda Beach) direct to the venue (Stop 135) – about 45 minutes. 

Alternatively, share a taxi or Uber for an approx. 25 min ride.

Coffee & Registration - Ground Floor - The Spot (Outside Café)

Coffee - Ground Floor - The Spot (Outside Café)

Kathrine Boiciuc - Welcome to the Hyper-Connected World

NOTE: - Zoom Room Details for 
Session 5D: 

https://unimelb.zoom.us/j/854028
40439?pwd=aWZrajNYaG4vMHZCZ

mtsVk54WER3Zz09

9:45: Plenary Session: Designing Mobile Clinical 
Decision Support Systems: Lessons from the CLOTS 
Study  
 
Dr Nalika Ulapane (Swinburne University of 
Technology); Professor Nilmini Wickramasinghe 
(Swinburne University of Technology); Associate 
Professor Kate Burbury (Peter MacCallum Cancer 
Centre)

A rapidly changing digitalised world influences the “face of IS” and 
evolves our work as well as private life, and achieving 
organisational and societal goals. The scope of the workshop is 
about how the IS community can play a key role not just to stay 
competitive and relevant itself, but also in supporting practice with 
approaching its challenges regarding reskilling and upskilling the 
workforce. 
However, to be able to play this key role, the IS community needs 
to refine the ways we conduct research as well as offer education 
and training, particularly to professionals. A crucial part of the 
solution is collaboration between professionals and practitioners. 
Researchers and practitioners need to find improved collaborative 
processes to identify problems and develop innovative solutions. 
Moreover, scholars and practitioners need to improve the ways 
research and practice can learn from each other and how new 
knowledge from the IS-field can be disseminated to practice. We 
recognize the need to move from viewing practitioners as passive 
information providers to active co-designers in the changing face of 
IS. 

Keynote - The Spot - Copeland Theatre

Lunch - Ground Floor - The Spot (Outside Café) / AAIS Annual Meeting (The Spot - 5015)

15:30-16:30

13:30-15:00

9:00-10:30

11:00-12:00

PAPER SESSION 6

PAPER SESSION 4
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ACIS 2022 Conference Program
Wed 7 December

8:00-9:00

Session 7A Session 7B Session 7C Session 7D Session 7E

Track06: Analytics Track03: StratGov Track09: Education / Track05:Security Track11:Social Media PANEL

The Spot - 5007 The Spot - 5008 The Spot - 5019 The Spot - 5015 The Spot - 5018

Session Chair: Lubna Alam Session Chair: Mahikala Niranga Session Chair: Simon Coghlan Session Chair: Libo Liu

9:00 - 7A-FP1: #28 Mesfin Fikre Woldmariam and 
Tesfahiwot Tefera - Targeting Aid Beneficiaries: 
Insights from Bank Transaction Dataset Analytics

9:00 - 7B-FP1: #47 Gideon Mekonnen Jonathan, 
Lazar Rusu and Erik Perjons - IT Alignment and its 
Influence on Digital Transformation Success

9:00 - 7C-FP1: #171 Nadia Faisal, Mehmood 
Chadhar, Anitra Goriss-Hunter and Andrew 
Stranieri - Instructors’ Perceptions of the 
Development of Work-readiness through 
Simulations

9:00 - 7D-FP1: #194 Ruwan Nagahawatta, Chintha 
Kaluarachchi, Matthew Warren and Darshana 
Sedera - Strategic Use of Social Media in COVID-19 
Pandemic. Pandemic Management by Sri Lankan 
Leaders and Health Organisations Using the CERC 
Model

7E: #196 Doug Vogel, Nilmini Wickramasinghe, Amir 
Andargoli and Lemai Nguyen - Digital Health Pre-Peri-
Post COVID:  How COVID 19 has impacted digital health

9:30 - 7A-FP2: #37 Shastri Nimmagadda, Torsten 
Reiners, Lincoln Wood and Christine Namugenyi - 
Information System Articulated Logistics and 
Supply Chains and their Spatial-Temporal Modelling 
and Management

9:30 - 7B-FP2: #123 Mahikala Niranga, Darshana 
Sedera and Golam Sorwar - Does IT Matter (Now)? 
A Global Panel Data Analysis of 7 Regions from 
2018-2020 on Digitalization and Its Impact on 
Economic Growth

9:30 - 7c-FP2: #43 Minna Paltiel, Marc Cheong, 
Simon Coghlan and Reeva Lederman - Teaching 
Digital Ethics in Information Systems

9:30 - 7D-WiP1: #154 Kader Arslan and Matthias 
Trier - Towards a Process Model for Social Media 
Marketing

10:00 - 7A-WiP1: #132 Lige Tan, Ben Ko, Guilherme 
Tortorella, Abel Cervantes, Martin Palmer and 
Michael Kirley - Statistical Modelling for Simulating 
and Interpreting an Egg Packaging Process for 
Giveaway Mitigation

10:00 - 7B-WiP1: #61 Sose Raeinaldo Virnandes, Jun 
Shen and Elena Vlahu-Gjorgievska - Generating 
Public Trust through Digital Government 
Transformation

10:00 - 7C-FP3: #180 Mason Torres, Antony Mullins 
and Nik Thompson - Education Cybersecurity 
Assessment Tool: A cybersecurity self-assessment 
tool for the Australian K-12 sector

9:45 - 7D-WiP2: #45 Qianyi Li - Empowering Mental 
Health Care Technology in Low- and Middle-Income 
Countries: Establishing Ethical Development 
Guidelines

10:15 - 7A-WiP2: #142 Thuc Nguyen, Lemai 
Nguyen, Huy Quan Vu and Jacob Cybulski - A 
Design Framework and AI System for Affective 
Destination Image Generation to Influence 
Tourists’ Emotional Response

10:00 - 7D-WiP3: #122 Rashika Bahl, Shanton 
Chang, Dana Mckay and George Buchanan - 
Transnational Misinformation Experiences Amongst 
Migrants

10:15 - 7D-WiP4: #63 Heidi Peart, Shanton Chang, 
Piers Gooding, Jennifer Davidson and Jeannie 
Paterson - Strengthening Connection for People 
with Intellectual Disability in Emergencies: Social 
Media and Access to Essential Information

10:30-11:00

Session 8A Session 8B Session 8C Session 8D Session 8E

Track01: General Track03: StratGov / Track 08: Methods Track04: Innovation Track11:Social Media WORKSHOP

The Spot - 5007 The Spot - 5008 The Spot - 5019 The Spot - 5015 The Spot - 5018

Session Chair: Rodney Clarke Session Chair: Rob Jago Floetgen Session Chair: Annette Mills Session Chair: Libo Liu

11:00 - 8A-FP1: #95 Ayodhya Wathuge, Darshana 
Sedera and Golam Sorwar - Greening the Personal 
Internet Use: Findings from a literature review

11:00 - 8B-FP1: #76 Hannes Fischer, Martin Wiener, 
Susanne Strahringer, Julia Kotlarsky and Katja Bley - 
From Knowing to Data-Driven Organizations: 
Review and Conceptual Framework

11:00 - 8C-FP1: #176 Annette Mills and Dara Ny - 
Impact of Artificial Intelligence on Knowledge 
Sharing in the Workplace

11:00 - 8D-FP1: #74 Ehsan Abedin, Antonette 
Mendoza and Shanika Karunasekera - Are Online 
Consumer Reviews Credible? A Predictive Model 
based on Deep Learning

8E: Kristian Rotaru - Eye Tracking, Pupillometry and 
Psychophysiological Assessment in Information Systems 
(and other Business Research): Lessons and Advances

11:30 - 8A-FP2: #149 Sherah Kurnia, Agus 
Wicaksana, Rod Dilnutt, Hafizh Rafizal Adnan, 
Achmad Nizar Hidayanto, Armin Lawi, Sri Astuti 
Thamrin and Rizky Utami - Enhancing Digital 
Literacy in Supply Chain Management: A Case Study 
of an Indonesian Port Corporation

11:30 - 8B-FP2: #4 Rob Jago Floetgen, Marcus 
Novotny, Andreas Hein, Jörg Weking, Florian 
Urmetzer, Markus Böhm and Helmut Krcmar - 
Digital Platform Ecosystem Performance: 
Antecedents and Interrelations

11:30 - 8C-FP2: #27 Xiang Peng, Sherah Kurnia, 
Danny Samson and Tingru Cui - An Exploratory 
Study on IT Capability for Sustainable Innovations 
in Non-Profit Organizations

11:30 - 8D-FP2: #116 Shohil Kishore, David 
Sundaram and Michael Myers - Retweeting my 
feelings? Exploring the temporal effects of the 
COVID-19 pandemic on social media use

The workshop will focus on practical aspects of the use of the eye 
tracking, pupillometry, and psychophysiological assessment 
techniques (such as skin conductance and electrocardiography) for 
theory building and testing in IS (and other business disciplines)?

12:00 - 8A-FP3: #119 Sanjay Lama and Sojen 
Pradhan - Community Homestay Platform to 
enhance Sustainable Tourism in Developing 
Countries

12:00 - 8B-FP3: #30 Blair Wang - Programming for 
Qualitative Data Analysis: Towards a YAML 
Workflow

12:00 - 8C-FP3: #41 Yuk Tung Tonnie Lam, Peter 
Busch and Stephen Smith - Australia's Embrace of a 
Cashless Society:  A Quantitative Analysis

12:00 - 8D-WiP1: #118 Van Canh Vu, Byron Keating 
and Shasha Wang - #finfluencers: Understanding 
the Role of Parasocial Relationships and 
Psychological Need Support

13:00-14:00 ACIS Executive Meeting - The Spot - 5015

Coffee & Registration - Ground Floor - The Spot (Outside Café)

Coffee - Ground Floor - The Spot (Outside Café)

PAPER SESSION 8

PAPER SESSION 7

Necessity has been come the mother of invention and digital health 
initiatives and innovations have emerged to deal with the 
challenges posed. The purpose of this panel is to explore how 
COVID 19 has impacted digital health and what might be the new 
normal in keeping with the conference theme of the changing face 
of IS. Pre-COVID, there was a sense of the need for change given 
demographic dynamics and technological advances but only little 
occurred in terms of wide adoption of alternatives as traditional 
ways of doing things prevailed. During COVID, much of what was 
initiated was reactive rather than proactive as organizations at all 
levels struggled to deal with the circumstances. However, much was 
learned during these trying times to set the stage for sustainable 
approaches to a new world of digital health extending beyond 
treatment to a focus on healthy lifestyle engagement and disease 
prevention. Telehealth, mobile apps and platforms as well as 
associated application of analytics and artificial intelligence have 
provided new ways of thinking and opportunities for creativity. Post-
COVID, organizations and governments as well as healthcare 
professionals and societal stakeholders now need to evaluate that 
which has occurred in creating a new normal. The panellists will 
address pre-per-post COVID digital health issues from their 
positions of expertise in how COVID has impacted digital health.

11:00-12:30

9:00-10:30
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